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During autumn 2013 the Office of Economic and Workforce Development’s Invest in Neighborhood initiative
conducted a survey along the Middle Polk corridor. 140 surveys were collected from residents, employees,
business owners, shoppers, and other key stakeholders in the community. Below are some of the key findings.

What do you like most about Middle Polk?
Survey participants identified several important, positive characteristics of the corridor — including the local
businesses and vibrant street life.

40 = Neighborhood Serving

Businesses (35)
= Restaurants and Nightlife (19)

= Accessibility / Location (24)
20 Vibrant Street and
o Pedestrian Activity (28)

= Other (5)

= No answer (8)
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What are the biggest challenges affecting Middle Polk?
Unsafe environment for pedestrians and cyclists was the most critical challenge identified by survey participants.

Litter (2)

= Nei borhood retall being
pushed out (g)

= Presence of homelessness
[loitering (24)

Unsafe environment for
pedestrians and cyclists (48)

Not enough parking (18)
Other (13)
5 No answer (8)
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Demand for New Business

Demand was identified in two survey questions for a grocery store, a hardware store, affordable restaurants,
and other shopping (such as books and music stores). The majority of respondents also indicated that they
would patronize these kinds of new businesses on Middle Polk daily, several times per week, or weekly.

What types of small businesses have you left Middle Polk to patronize during the past week?
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What type of business would you most like to see more of in Middle Polk?

= Small grocery /Butcher (46)

= Bakery (20)
= Café (20)
Restaurant for Lunch (23)
38 = Restaurant for Dinner (18)
= Bar, Club, or other
Nightlife Vlenue (8)
Clothing Store (30)
= Grooming Services (Barber
e / salon) (3)
) Medical or Dental
Services (5)
= Gym / Fitness Center (6)
= Bank /Financial Services (4)
R = Drug Store / Pharmacy (1)
N Hardware Store (6)
Books / Music Store (37)
= Sporting Goods (5)
. 3 = Other (13)
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What would you like the City, the Middle Polk Neighborhood Association, and other partners to prioritize in
the corridor?

Business attraction and cleaning activities — both with storefronts and corridor wide — were deemed most
important. Supporting existing businesses and addressing issues around parking and biking were also identified
as important priorities for the area.

i = Work with problem
storefronts to address
litter, graffiti and
other cleanliness issues. (26)

= Conduct a marketing and
branding campaign for the
neighborhood. (12)

= Market vacant retail
spaces and attract
desirable businesses to
the corridor. (38)

Provide support to
existing businesses to
try to ensure their
long-term viability. (27)

Install holiday
decorations or other
beautification of the
corridor. (8)

Increase corridor-wide
cleaning activities
(e.g., power wash
sidewalks). (34)
Educate stakeholders
about Community Benefit
Districts; explore the
feasibility of a CBD
campaign. (22)

= Qther (32)
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Next Steps

The results of the survey will be shared with the Middle Polk community to set future priorities and actions in
the corridor. To learn more about the next steps, contact Jordan Klein at (415) 554-6645 or
jordan.klein@sfgov.org. To learn more about the Invest in Neighborhoods initiative, visit:
http://oewd.org/IIN.aspx.



